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	COURSE OBJECTIVE AND OUTCOMES:
Information Systems are one of the major tools available to business managers for achieving operational excellence, developing new products and services, improving decision making and achieving competitive

advantage. Students will find here the comprehensive overview of Information Systems (IS) used by business firms today. This course provides a necessary blend of information technology and management concepts for the applications in business environment. The course is structured around case study method of learning for understanding the implementation of IS in various enterprise functions. 
On completion of this course the student:

· will understand and learn the latest information technology tools and concepts of Management Information Systems (MIS)
· will use technology to solve managerial decision making problems 

· will identify the IT strategies to create competitive advantage for the organization

· will apply systems development methods for implementation of enterprise wide information systems



	BASIC CONCEPTS:

1. Information Systems in Organizations

2. Hardware & Software

3. Organization of data. Telecommunication & Networks

4. E-commerce

5. Transaction Processing Systems

6. Information and Decision Support Systems

7. Specialized Information Systems

8. Systems Development: Investigation, Analysis, Design, Implementation, Maintenance and Review.


	COURSE TOPICS

The course will cover the following topics:
Topic I– Information Systems in Global Business Today. The role of IS in Business Today. Perspectives on IS. Contemporary Approaches to IS. [1] (2-39)
Topic II – Global E-Business and Collaboration. Business processes and Information Systems. Types of IS. Systems for collaboration and teamwork. The Information Systems function in business. [1] (40-77)
Topic III – Information Systems, Organizations, and Strategy. Organizations and Information Systems. How IS impact organizations and business firms. Using IS to achieve competitive advantage. Management issues. [1] (78-119)
Topic IV – Ethical and Social Issues in Information Systems. Understanding ethical and social issues related to systems. Ethics in an information society. The moral dimensions of IS. [1] (120-159)
Topic V – IT Infrastructure and Emerging Technologies. IT infrastructure. Infrastructure components. Contemporary Hardware platform trends. Contemporary Software platform trends. Management issues. [1] (162-205)
Topic VI – Foundations of Business Intelligence: Databases and Information Management. Organizing data in a traditional file environment. The database approach to data management. Using databases to improve business performance and decision making. Managing data resources. [1] (206-242)
Topic VII – Telecommunications, the Internet, and Wireless Technology. Telecommunications and networking in today’s business world. Communications networks. The global internet. The wireless revolution. [1] (244-289)
Topic VIII – Securing Information Systems. System vulnerability and abuse. Business value of security and control. Establishing a framework for security and control. Technologies and tools for protecting information resources. [1] (290-331)
Topic IX – Achieving Operational Excellence and Customer Intimacy: Enterprise Applications. Enterprise systems. Supply chain management systems. Customer relationship management systems. Enterprise applications: New opportunities and challenges.  [1] (334-368)
Topic X- E-Commerce: Digital Markets, Digital Goods. E-commerce and the internet. E-commerce: Business and technology. The mobile digital platform and mobile e-commerce. Building an e-commerce web site. [1] (370-412)
Topic XI- Managing Knowledge. The knowledge management landscape. Enterprise-wide knowledge management systems. Knowledge work Systems. Intelligent techniques. [1] (414-450)
Topic XII- Enhancing Decision Making. Decision making and IS. Business intelligence in the enterprise. Business intelligence constituencies. [1] (452-483)
Topic XIII – Building Information Systems. Systems as planned organizational change. Overview of systems development. Alternative systems-building aproaches. Application development for the digital firm. [1] (486-524)
Topic XIV – Managing Projects. The importance of project management. Selecting projects. Establishing the business value of IS. Managing project risk. [1] (526-557)
Topic XV – Managing Global Systems. The growth of international IS. Organizing international IS. Managing global systems. Technology issues and opportunities for global value chains. [1] (558-588)


	ATTENDANCE AND GRADING PLAN


	ATTENDANCE: The student, which results in less than 75% attendance for the period of each partial exam will not be included in the respective exam, will be evaluated by M. If a student has attended the course, but does not presented in the next exam is assessed NP.

	

	GRADING PLAN

	

	First Exam: 25%

	Annual Assessment: 15%   (Quizzes 5% + Project 10%)

	Final Exam: 60%

	Grading is based on the conversion of the total assessment in %, grades 5-10 progressively 41-100%.


	TEXTBOOK AND COURSE MATERIALS
a) Required Text: 

· [1] Management Information Systems- Managing the Digital Firm- Twelfth Edition, Kenneth C. Laudon and Jane P. Laudon, ISBN-13: 978-0-13-214285-4. ISBN-10: 0-13-214285-6
b) Recommended Texts: 
· Essentials of Management Information Systems, 9th edition, Kenneth C.Laudon, Jane P.Laudon. ISBN 10: 0-13-611099-1, ISBN 13: 978-0-13-611099-6
· Principles of Information Systems, A managerial Approach, 9th edition, Ralph M. Stair, George W. Reynolds. 

· Fundamentals of Information Technology, by Alexis Leon and Mathews Leon.

· Management Information Systems, by Jaiswal and Mittal, Oxford Printing Press.

· Introduction to Information Systems, T. Cornford, M. Shaikh, 2013

· Introduction to Management Information Systems, Rafael Lapiedra Alcami & Carlos Devece Caranana, ISBN: 978-84-695-1639-0, 2012
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